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Incorporating Empathy 
Through 

Exhibit Signs 
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Making 
Connections 

Tiger Exhibit Lion Exhibit

Through comparisons 
(ex. measure up sign at tiger exhibit)

Similar terms & ideas 
(ex. “working women” lion sign)



Creating Dialogue

Tiger Exhibit Lion Exhibit

Signs designed for all ages



Inspiring Action 

Tiger Exhibit Lion Exhibit

“Be a” action phrases incorporated 
at tiger (i.e. Be a leader… organize 
a clean up)

Lion exhibit promotes actions 
through career focused clipboards 
(i.e. geologist, vet, etc.)
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Fostering Empathy Best Practices:   
Did Application to Exhibit Design 

Impact Visitors’?

Zoo Boise connects our visitors with animals to 
inspire and involve our community in the 

conservation of wildlife world wide.

Zoo Boise turns 
the ACT of visiting the Zoo into a

CONSERVATION ACTION.



Fostering Empathy - Bridge Model

2019
Behavior-Based Exhibit Design

Interpretive Graphics
Interpretive Programs



African Plains
(Before)

Gorongosa Ntl.  Park
(After)What’s 

the 
difference?



Project Method
Audience Evaluation Method Results

Adults Onsite Survey
Before/After 
Exhibit Open

Entire 1.5 acre exhibit

In 
process!

Children Observation
Before/After 
Exhibit Open

Specific similar exhibits

In 
process!
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