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Areas of Focus

Keeper chats Fact Sheets
Ambassadors



Increase guest knowledge of our animal residents’
personalized care1

Increase capacity to train voluntary husbandry behaviors2

Train staff to effectively showcase those behaviors3

Build and share resources with other institutions6

Increase intentionality behind empathy in education
programs through evaluation and staff training4

Establish hands-off ambassador animal presentation
methods5

Goals



Keeper Chats
Increase empathy through assuring welfare
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Fact Sheets
Increase use of empathy practices from the start
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Hands-off presentation

New improvements

Ambassador Animals
Increase empathy for ambassadors to improve wellbeing



Ambassador Animals
Increase empathy for ambassadors to improve wellbeing



Moving forward
Increase empathy among guests by inviting participation in assuring welfare



Ryann Stacy, Conservation Education Specialist
rstacy@racinezoo.org

Adam Winegarden, Empathy Behavioral Coordinator
awinegarden@racinezoo.org


