Dakota Zoo Wild Happenings
Title: Wild Happenings 
When: 3x/day – (times vary but usually around 10:30-11, 1:15-2:00, 2:30-3:30)
What: Focus is on the guests and guest experience NOT on animal training or keeper bond with the animal. A training component can be a part of this but not the primary focus.
Keeper staff lead two to three “Wild Happenings” at the zoo each day we are open at various times. “Wild Happenings” are either keeper chats, enrichment presentations, animal encounters, or training demonstrations.
Key Components:
· Arrive 5-10 minutes EARLY and be ready for your guests. On-time is late and leaving guests wondering where to go and what’s happening.
· Dress and act professionally. Smile and be attentive to your guests before, during, and after the presentation.
· Target your audience – kids, adults, or mix?
· Face your audience and speak forward toward the crowd, not away from or to the sides.
· Use the portable microphone and speak clearly. 
· Grab their attention, start big, finish bigger.
· What is your common theme? Let the audience lead the presentation but tie back to your theme. Build a relationship with your audience.
· Connect using empathy tools. Engage, Inspire, Empower. Have a dialogue: conversational, personal, impactful. Tell a story. 
· Information doesn’t equal education. It is more valuable to change attitudes rather than worry about knowledge. 
· It’s ok to not know an answer! Never make one up, try saying “let me look that up for next time!” or something similar. 
· The animal is the star! Behaviors should support the dialogue and the dialogue should support the behaviors. Is there a way to engage the animal during your presentation?
· How can you get a guest or guests involved? The crowd will live vicariously through others’ experiences.
· Leave them with something they can DO to help the species, similar species, the environment, or the zoo. 
· Hand out trading cards if applicable and explain what they are and how to collect more. 
· Microphones will be implemented for all Wild Happenings. Make sure you return it to the breakroom when you are done and charge it if needed so it is ready for the next presentation.

Each keeper should have two presentations at a minimum. 
Write up a general program outline. The presentation should be ~15 minutes. Talk with Allison, Brent, or your fellow keepers for ideas or questions. 
