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Apes & Primates
Kara DeLanty’s presentation with pictures of the staff and the animals is included in the Continuing Education posting under Files on the MyImpact home page.

Kara DeLanty has been the Area Supervisor for three years.  She has been with the Zoo for 15 years and in Primates/Apes for the last 10 years.  

Kara started her presentation by introducing the staff:  
· Trish Khan, Curator of Primates/Apes, Small Mammals and Nights
· Amy Andree, Zookeeper for orangutans
· Dawn Kruger, Zookeeper for gorillas
· Stacy Whitaker, Zookeeper for bonobos
· Sondra Manteau, Zookeeper for bonobos
· Kylie Jones, Zookeeper for bonobos, and a rover
· Mark Scheuber, Zookeeper for monkeys
· Ann Felhofer, Zookeeper for bonobos, and a rover.  Currently on military leave 
· Theresa Wawiorka, Zookeeper for primates, and a rover
· Stacie Rassmussen, Zookeeper rover
· Patti Hays, Zookeeper rover
· Tiff Zignego, Zookeeper rover
· Jessica Biggins, Zookeeper in Small Mammals
· Dan Markano, Zookeeper in Small Mammals

All the zookeepers are trained to work all the beats so that the areas can be covered at all times.  

Kara then spoke about the animals in the Apes/Primates area. 
· Siamangs
· Zachary Ann (Zookeepers call her Ann.)  She will be 40 on February 6.  
· Tucker (m) age 18 years.  Currently in quarantine at the hospital.  He will be Ann’s companion.  They will not be set up for breeding due to Ann’s age.  Tucker came to us from the Alexandria Zoo in Louisiana. 
· Niko (m) age 7 years. Currently in quarantine at the hospital due to parasites.  He arrived from the Alexandria Zoo in Louisiana and may not be coming to the primates building.  He is scheduled to go to another institution for breeding once he clears the parasites.
· It is OK to talk to the public about the new siamangs. 
· Colobus
· Elvis (m) age 30 years. He has a stubby tail.  It was caught in a hydraulic door at a former institution.  
· Anissa (f) age 24 years. The whites of her eyes are visible.  She always looks worried .
· Anna (f) age 9 years. There are no distinctive markings on her.  
· Red Ruffed Lemurs
· Penny (f) age 5 years.  She is darker than the male.  
· Sirius (m) age 12 years.  
· They are a non-breeding pair.  They frequently get into squabbles. It may look like fighting, but that is their normal behavior with each other. However, if you ever see serious fighting, please let zookeepers know.
· The lemurs were originally housed in the small mammals building.  
· Black-handed Spider Monkey
· Chimaltenango, aka Chimal, (m) age 23 years.  He is a crazy one.  
· Momostenango, aka Momo, (f) age ~49 years.  We do not know her exact age.  She is mother to Chimal and Hue Hue. 
· Hue Hue (m) age 26 years.  He was born at the Henry Vilas Zoo in Madison and then then transferred elsewhere.  He came to us from Louisiana. He is currently housed alone but will be getting a companion from the Audubon Zoo in Louisiana.  
· Orangutan
· Alexandra, aka Alex, (f) age 39 years, will turn 40 on 3/17/23.  She weighs 151 pounds, which is overweight by about 20 pounds.  She likes her snacks.  And she loves watching animal shows on a tablet.  (More on this later, under “Storytime”)
· Tommy, (m) age 40 years, will turn 41 on 2/18/23.  He weighs 228 pounds which is his ideal weight.  Tommy is very docile. 
· They are not housed together. Orangutans are solitary by nature, and ours choose not to share the same space. If asked, you can mention that at another zoo Alex was housed with a male who became aggressive with her, however you should not dwell on this. Not all animal introductions are successful.  
· They are both hybrid animals (part Sumatran and part Bornean). Therefore, no breeding plans for her.  Also, Tommy has been neutered.  Alex was on birth control and Tommy acted differently toward her because of this.  She was taken off birth control.  Zookeepers have seen them copulating through the mesh.  
· DeBrazza’s Monkey
· Hugo (m) age 4.5 years.  He came to us from Bramble Park Zoo. He is the larger of the 2. Hugo often holds his hand to his eyes in a circle like looking though a periscope.  Hugo is son to Harry, a DeBrazza’s Monkey who was at MCZ but moved in 2014. 
· Holly (f) age 5.5 years. She came to us from the Ft. Wayne Children’s Zoo where she was named Baby.  We changed her name to Holly.  
· Zookeepers have seen these two breeding, so we’re hoping for babies.  
· The Center Habitat is currently empty. The Goeldi’s monkey is moving back to the Small Mammals Building and the cotton-top tamarin will be moving to the NEW Zoo in Green Bay.  We will be getting golden lion tamarins for this habitat. 
· Japanese Macaques (Monkey Island)
· Dasuki & Kaishi will be heading to the Granby Zoo in Canada.  
· Negai (f) age 11 years. She is the dominant female.  She has a tattoo under her left eye.
· Tomaru (f) age 7 months. Mother is Negai. She has a tattoo on left upper side of lip. 
· Kumo (m) age 2 years.  He has a tattoo on left side of chin. 
· Rikka (f) age 9 years.  She is pretty hairy. 
· Sora (f) age 9 months. 
· Usagi (f) age 9 years.
· Emi (f) age 9 months. 
· Nikko (f) age 2.5 years. 
· Gorilla
· Hodari (m) age 27 years.  Currently weighs 425 pounds.  Hodari has anxiety issues and gets upset seeing people. This is why he is put on habitat outside where the deck can be closed off to people and there is film covering the viewing window.  To accustom him to seeing people, Zookeepers are working on having small groups of visitors on the deck when he is outside but are not optimistic this will work. Kara wishes volunteers could get to know Hodari as they do. He is a playful, gentle animal and has a favorite “chimpy” stuffed animal that he takes everywhere with him. (It does get very stinky after a while, so keepers have to take it away to wash it.)
· Maji Maji, aka Maji, (m) age 31 years.  Currently weighs 423 pounds. Maji is overweight for his body type and is currently on a diet.  Maji is very laid back and doesn’t mind being alone when he is not with Hodari.  
· Hodari and Maji are brothers and housed together in a bachelor group. 
· Oliver (m) age 34 years.  Currently weighs 356 pounds.  He looks like an old gorilla.  He is deaf and has arthritis.  Kara reports he is a jerk most of the time.  He was not born deaf, but lost hearing due to an infection. He may still have some hearing; he seems to react to some high-pitched sounds. To communicate with him during training, hand signals are used in place of the clicker used with other animals. He gets a “thumbs up” if he did a behavior correctly.
· Dotty (f) age 18 years.  Currently weighs 191 pounds.  She is a spicy firecracker.  Kara says she has a pin head which makes it easy to spot her.  She also holds her hands to her ears when it is noisy or when she is nervous.  
· Nadami (f) age 12 years.  Currently weighs 151 pounds.  She is a sweet darling, which is typical of a gorilla who is lowest on the hierarchy. 
· Oliver and the females are a breeding group, but currently on birth control.
· Because of his hearing, Oliver does sometimes miss cues from the females. If they are playing, he may think they are fighting. Since it’s the silverback’s job to stop the fighting, he steps in. This sometimes results in real fighting. It is a delicate balance. 
· R & R behavior – regurgitating and reingesting.  This is normal behavior of zoo gorillas.  They have been managing this with hay in their diet.  Some animals have been seen patting their stomach prior to this behavior which may help with the regurgitation. 
· Bonobos
· We have 18 bonobos which is down from the 24 we used to have. 
· Laura, the matriarch, was euthanized December 14, 2022. At necropsy they found a giant mass in the stomach/abdomen. They think it was cancer, but the tests have not come back yet.  
· There are 9 females.
· Tamia (aka Tammy), age 26 years
· Claudine, age 20 years.  She is Laura’s daughter and the current matriarch. She has a very large mammary. 
· Zomi, age 23 years. 
· Deidre, age 19 years. 
· Sukari, age 17 years. 
· Kitoko, age 13 years. 
· Elema, age 10 years. 
· Nadine, age 9 years. 
· Noelle, age 9 years. 
· There are 8 males. 
· Murphy, age 32.5 years.  He is Laura’s son and is not dealing well with her death.  Claudine is helping him through this. 
· Brian, age 34 years. He doesn’t get along with Murphy so they are not put together. 
· Ricky, age 27 years. 
· Zuri, age 24 years.
· Katu,(K-2) age 12 years. 
· Pabu, age 7 years. 
· Noki Noki, age 9 years. 
· Qasai, age 6 years.  He is Claudine’s son and the bonobo that has had surgeries for a brain abscess.  Zookeepers stayed with him 24/7 after the surgeries.  They had to cast his arm so he wouldn’t pick at the scar, which would give him an opening to his brain.  He has recovered nicely and is back with the group. 
· Male bonobos are “momma’s boys.”  If mom is the dominant female, her sons will stay with her for life.
· If they have time, zookeepers will be happy to help you identify who is on habitat. 90% of the time, it will be Claudine’s group: Katu, Qasai, Murphy, and maybe Tammy and Nadine.  Groups can be mixed, but certain animals don’t get along and won’t be placed together. 

Conservation Topics

· Orangutans and Palm Oil Deforestation in Borneo & Sumatra
· The Zoo is now promoting purchasing RSPO (Roundtable on Sustainable Palm Oil) products instead of boycotting the companies. 
· Palm oil can be very sustainable. The concern is that if palm oil goes away, the companies may plant something else that is worse for the environment. 
· Encourage visitors to download the WAZA Palm Oil App to learn more.  The banners next to the movie by orangutans have a QR code to download this app. This is the former app from the Cheyenne Mountain Zoo. 
· We are no longer telling visitors that orangutans will be extinct in 10 years, something we have been saying for 20 years now.  
· Orangutans don’t eat palm oil leaves. They are not there to destroy crops. They move through the plantations to get from one food source to another. They may build a nest  in a tree for the night, but then move on. 
· The native forests are being cut down so palm oil plantations can be established, leading to loss of habitat and food sources for the orangutans.
· There are organizations working with plantation owners to leave patches of native vegetation so that orangutans can navigate through to the next feeding area. 
· Both Trish and Kara have been to southeast Asia and witnessed palm oil deforestation first-hand.  Feel free to ask them about their experiences.
  
· Gorillas and Coltan Mining
· Coltan is an ore used in cell phones and other electronics. It is mined heavily in the Congo.  
· According to Mongabey (2019) “The critically endangered Grauer’s gorilla has lost 77 percent of its population in the last 20 years partly due to the mining of minerals used to make cellphones.” 
· MCZ participates in “Gorillas on the Line” cell phone recycling program, a campaign that runs Feb. 1 – April 30, 2023. 
· There are collection bins near the Zoo administration office in the Gathering Place.
· Also partnering with schools and community groups.
· Last year 13,885 devices were collected from all participating zoos with $10,442 raised for conservation via a company called Eco-Cell. 
· For more information about Eco-Cell or Gorillas on the Line, refer visitors to the website Eco-cell.com.
· Conservation Action Message:  recycling old phones/electronics raises money to directly support gorilla conservation initiatives through Gorilla SAFE (Saving Animals From Extinction) programs.
 
· Primates in the Pet Trade
· How many times have we heard “Ooooh, I want one!”?
· Messaging
· Primates do not make good pets.  They carry diseases that can make us sick. They are often aggressive and not domesticated.  They are also very messy animals. Primates taken from the wild often die during transport and can threaten species survival. 
· Breeders/sellers might not be truthful about where their primates come from.  They might tell you a particular animal was born under their care, but they don’t really know where its parents came from. 
· Zoos and sanctuaries often cannot take former pet primates due to financial and space restrictions.  
· Conservation Action: Recommend getting a dog or cat from a local shelter as they are overcrowded.  

Primate-specific Initiatives/Orgs Supported by MCZ
· Orangutan SAFE/Bornean Orangutan Survival Foundation
· Orangutan Outreach (i.e., MOMs event at the Zoo, which is coming back this year)
· Gorilla SAFE
· Lola Ya Bonobo
· Berggorilla and Renenwald Direkthiilfe Gorilla Project
· Proyecto Titi
· Community Conservation, Inc.  
· Kara is on the board of this organization.  There will be a lunchtime lecture by Dr. Teri Allendorf on February 9. 

Zoo Graphics:  Read the signage in front of habitats. There is a lot of information on these signs:
· Conservation status
· Threats to the species
· Actionable steps to help conservation efforts. 

Challenges for the Zookeepers and How Zoo Pride Can Help
· Time, time, time!  Zookeepers are always strapped on time.  We love talking to the docents but don’t always have the time to stop and chat.  Please don’t take it personally. 
· We love our docents!  You are knowledgeable and in the public eye.  You spoil our animals and us. We thank you!
· Give us your super powers, if you’re willing to share them. For example, when Kara interviewed Lynn a few years ago for a conference presentation she was making about what she loves about our docents,  Lynn mentioned the varied backgrounds of everyone.  Kara then called out Dick Tyk who has since built several next boxes, puzzle feeders and other items for them. 
· The varied donations of bed sheets, cookies, etc. are appreciated.

Storytime – Inspiring Empathy in Zoo Visitors.
	Studies show people are more willing to support wildlife conservation when they can empathize or feel an emotional connection with the animals -  to be able to relate an animal’s actions to their own.  These stories can help our visitors relate to our animals.
· Alex and her tablet. An iPad or other tablet device is mounted outside Alex’s orangutan habitat and videos are always available for her to view.  Alex loves to watch animal shows, especially those about orangutans,  She also likes shows about sea creatures. However, she doesn’t like shows about people. She has a “nightly ritual” viewing her tablet!  Able to make her own decision how long to watch, she would sit up all night watching videos and then be very sluggish the next day.  Keepers had to set parental controls to limit the amount of time she could watch! The takeaway from this is that orangutans are smart and curious just like us!
· Bonobos love to tickle and play games.  They are a unique species in that they love to play as adults as much as when they were kids.  They laugh when they’re happy.  Just like humans, each one has a different laugh.  
· Gorilla Hodari and his favorite “chimpy” stuffed animal.  He takes it everywhere with him.  It gets very stinky after a while, so keepers must get it away to wash it.  Takeaway:  Gorillas have favorite things just like people and can display high levels of affection for them!


Q&A Session
· Where do you want us if there is only one volunteer on duty?
· There will be more information to come on this as we get back to our committee-like structure.
· When we get the male siamang in the building, will they start calling again? 
· The boys have been calling in the hospital.  Ann has been quiet since her mate died.  We are hoping once Tucker gets in the building Ann will start calling again. 
· There are times when the bonobos are at the side viewing windows and guests go up to those windows.  How would you like us to handle this?  
· It’s OK as long as the guests are not teasing the animals or hitting the windows.  Most of the time the bonobos are playing with the guests. If the bonobos look puffy, then they’re mad and we should ask the visitor to move away.
· What animals are making the sounds we here in the hallway from gorillas to bonobos?
· Most of the time that is a recording that goes along with signage in the building.  However, sometimes you may hear the bonobos in the basement making noise.  If it’s doors slamming, that is usually Brian. 
· What role does Dr. Gay Reinhartz have with MCZ & ZSM? 
· Dr. Reinhartz has retired from MCZ, but is still involved in the BCBI (Bonobo Conservation and Biodiversity Initiative)
· The ZSM has stopped supporting the BCBI. 
· Are we still the SSP headquarters for the bonobos? 
· The Bonobo SSP is being dissolved by the AZA. 
· AZA is moving to the SAFE program for many of the SSP programs. 
· Stacy Whittaker is involved in the SAFE program for bonobos.
· SAFE: Saving Animals From Extinction


Creating Empathy With Primates & Great Apes

In the Cambridge Dictionary, empathy is defined as the ability to share someone else’s feelings or experiences by imagining what it would be like to be in that person’s situation. 

Various studies are  showing that people are more inclined to support conservation initiatives for animals and their habitats when they feel an emotional connection with the animals. The Zoo is working on ways to lead visitors to greater empathy with our animals and thus to greater support for conservation efforts.

Shanna Hillard gave the empathy portion of the presentation. She leads the ZSM Empathy for Wildlife Initiative as  Evaluation and Empathy Project Coordinator. She discussed ways we can use empathy to interpret the primates with Zoo guests, leading to steps they can take to protect wildlife. 

Three Types of Empathy
· Cognitive – the ability to identify with the animal or emotion.
· Affective – vicarious feelings or emotions; sensing the perceived emotional state.
· Motivational – feeling and showing appropriate support, compassion.

Empathy Bridge – Helping Our Visitors Establish a Connection With the Animals
· Assure animal welfare.
· Talk about different types of enrichment.
· Animal interactions with each other (Some animals are solitary by nature; others live in social groups.)
· Animal’s participation in own health care
· Introduce our animals; help them be seen as unique individuals.
· Use pronouns & names of our animals. 
· Talk about personalities.
· Point out how animals play and the jobs/roles they have.
· Inform our audience.
· Share similarities & differences they have with humans.
· Help dispel common misconceptions & myths.
· Share information about individual animals compared to their counterparts in the wild.
· Provide context for animal behavior. 
· Invite perspective.
· Ask guests how they think an animal is feeling when showing a particular behavior.
· Provide experience for “being a primate” (for classroom settings)
· Act out observed behavior (classroom settings)
· Provide experience for guests to observe behavior on their own
· Assist in interpretation in classroom settings.
·  Empower caring actions.
· Call out positive behavior and comments.
· Ask for ideas what we can do to preserve natural habitat.

Troubleshooting Potentially Awkward Situations
· Noise levels – Call out positive behavior (thank you for using your quiet voice).
·  Incorrect observations – Instead of saying “no, that’s wrong” say, “yes, and” and give correct information.
· Questions about care – Share what you know but be honest if you don’t know.
· Questions about behavior – Honesty is best. Be straight forward but consider the visitor’s age. For example, depending on the visitor’s age, just saying bonobos are very social animals can be enough.  
· Evolution – W have a common ancestor.

