
This document captures known efforts to understand and/or foster empathy that 
are/were being carried out by stakeholders in the broader zoo and aquarium (Z&A) 
field and other relevant fields. While not exhaustive, the purpose is to both serve as a 
resource to the Advancing Conservation through Empathy (ACE) for Wildlife Network partners, 
and provide an opportunity to reflect on:
• their own empathy work and where they’re out ahead and have opportunity to influence the 

broader Z&A field and other fields;
• where empathy efforts overlap with what the network or network partners are doing and 

whether there are opportunities/ideas for how to coordinate or cross-pollinate;
• where empathy efforts fall outside of the focus or strengths of the network or network partners 

and whether there are opportunities/ideas for how others’ perspectives or work on empathy 
could influence theirs; and

• where there are gaps in what the Z&A field and broader field knows and is doing/ focusing on 
with respect to empathy and whether the network or network partners should play a role in 
filling those gaps.

How to interpret the map:

Efforts are grouped thematically, by their primary focus area. Where possible we make 
connections to secondary focus areas.

Icons indicate the type of effort:

Efforts to Understand or Foster Empathy

Empathy 
in the 

Workplace

Holding Space for the Good, 
the Bad, & Even the Ugly

Empathy-Building Through Creative 
Partnerships- An International Perspective

Fostering 
Empathy 
through 
VR/AI

Designing Compassionate AR/VR/AI 
through Empathy

Project Us: Enhancing Empathy through 
Emotion Augmented Communication

Empathy at Scale

Understanding
or Measuring

Empathy

Toronto Empathy Questionnaire Berkeley Social 
Interaction Laboratory

International Journal of Humane Education

Humane 
Education

Humane (Virtual) Summit

Interpersonal Reactivity Index

Emotion-Specific 
Empathy Questionnaire

The Urgency of Empathy and 
Social Impact in Museums

How to Start an Empathy Revolution

Empathy: Why it Matters 
and How to Get it

Empathy: A Brief History

Recognizing the Mutuality of 
Empathy: Intention and Impact

Empathy: A History

Mapping the Landscape of Empathy Research

Investigating Empathy Case Study No. 1

Generating a Research Framework

The Evolution of Empathy

The Age of Empathy: Nature's 
Lessons for a Kinder Society Empathy Resource Library

The Natural World as a Source of 
Insights into Human Pathology 
and Developmental Challenges

Practical Tools For Measuring Empathy-Related 
Outcomes in Zoo and Aquarium Programs

Bloom Grants

Excellence Award

Humane Education Residency

Humane Education Quarterly

Humane Education Teaching Guides

Everyday Circles

Fostering Empathy and Humane Behavior

Fostering Empathy for Animal Companions

Humane Education Practitioner Certificate

Program or Exhibit

Article, Blog, or Newsletter

Research Publication

Book

Conference or Presentation

Tool/ Resource or
Toolkit/ Resource Center

Video/Film or Podcast

Award

Org. or Center

Formal Training or Workshop

Dimensions of Humane 
Communities Lecture Series

Efforts link to where more information can be found.

Empathy Quiz

https://www.youtube.com/watch?v=JD-MFfw-tRw
https://www.youtube.com/watch?v=JD-MFfw-tRw
https://www.youtube.com/watch?v=9JRH2uh73Ds
https://www.youtube.com/watch?v=9JRH2uh73Ds
https://www.stanforddaily.com/2016/08/01/virtual-human-interaction-lab-uses-virtual-reality-to-foster-empathy-for-homeless-community/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2775495/
https://bsil.berkeley.edu/
https://www.prosocialacademy.org/ijhe
https://www.hecoalition.org/summit.html
https://www.eckerd.edu/psychology/iri/
https://www.frontiersin.org/articles/10.3389/fpsyg.2014.00653/full
https://artmuseumteaching.com/2016/07/11/the-urgency-of-empathy-social-impact-in-museums/
https://www.youtube.com/watch?v=RT5X6NIJR88
https://smile.amazon.com/Empathy-Why-Matters-How-Get/dp/0399171398?sa-no-redirect=1
https://www.youtube.com/watch?v=9JRH2uh73Ds
https://www.youtube.com/watch?v=JD-MFfw-tRw
https://smile.amazon.com/Empathy-History-Susan-Lanzoni/dp/0300222688?sa-no-redirect=1
https://www.seattleaquarium.org/empathy-conference
https://www.seattleaquarium.org/empathy-conference
https://www.seattleaquarium.org/empathy-conference
https://greatergood.berkeley.edu/article/item/the_evolution_of_empathy
https://smile.amazon.com/Age-Empathy-Natures-Lessons-Society/dp/0307407772?sa-no-redirect=1
https://resourcelibrary.clemetzoo.com/Tag/1160
https://www.seattleaquarium.org/empathy-conference
https://www.seattleaquarium.org/empathy-conference
https://www.hecoalition.org/grants.html
https://www.hecoalition.org/award.html
https://humaneeducation.org/graduate-programs/humane-education-residency/
https://www.aphe.org/resources/Documents/Final%20Spring%20HEQ%2019.pdf
https://teachheart.org/library/
https://teachheart.org/everydaycircles/
https://teachheart.org/webinars/
https://teachheart.org/webinars/
https://socialwork.du.edu/humananimalconnection/education-certificates/humane-education-practitioner-certificate
https://socialwork.du.edu/humananimalconnection/dimensions-humane-communities-event-series
https://greatergood.berkeley.edu/quizzes/take_quiz/empathy


Empathy
Experiences

Fostering 
Empathy 

through Art

Center for Empathy and the Visual Arts

The Empathy Museum

A Mile in My Shoes Podcast

The Empathy Library

Creating Middle Ground: Transforming Outdoor 
Urban Spaces with Social Science Exhibits Compassion

Representing and Using 
Emotional Experience in Art

Emotions, Connections, and the 
Aesthetic Experience in Museums

Designing for Empathy: Pitfalls and Potential

Museums as Catalysts for Empathy-Building 
and Social Change

Designing for Empathy Summit

Fostering Universal Ethics and Compassion 
Through Museums: A Summit with His 
Holiness The 14th Dalai Lama

Designing for Empathy: Perspectives 
on the Museum Experience

Fostering Empathy Through Museums

How Can Museums Foster Empathy?
Empathy Check (and why it is not a cliché)

Interpreting for Empathy

Imagining Monologues to Expand 
Perspective

Can a Playful Exhibit for Children be 
Emotional Too?

COVID-19

Curiosity, Empathy, and Inclusive Attitudes: 
What Audience Research Tells Us

The Heart of Zoo and Aquarium 
Storytelling

Influence of Zoo Exhibit Design on Visitor 
Empathy for Wildlife

Best Practices for Building Empathy 
Through Live Animal Encounters

Keeping Empathy Commitments in 
a COVID World

Impact of COVID-19 on Attitudes toward 
Animals: Framing Effective Messages

Youth

Social-Emotional
Learning/ Needs

The Roots of Empathy and Compassion

Make Empathy Happen

Compassionate Communities Awards Program

Big Hearted Families Program

Making Caring Common’s Resources for Families

Making Caring Common’s Resources for Educators

Greater Good Science Center 

Start Empathy Toolkit

Art and Feelings Curriculum

Roots of Empathy

Seeds of Empathy

Teaching Holistically: Addressing the Social-
Emotional Needs of Your Students

Trauma-Informed
Practice

Museums Must Become More 
Trauma-Informed

Humane 
Youth Award

Critter Cameras

Leave No Child Inside

Sprouts and Seedlings 
Children’s Garden

Nurturing Naturalists: Helping Families 
Take a Walk on the "Wild Side"

Zoo U

Nature Play

Activities for Young Learners

Looking for America Humanizing 
Interactions Fueled by Art

Disrupting
Polarization

Embodying Sustainability and Effecting 
Wellness at Smithsonian: A Trajectory

https://new.artsmia.org/empathy/
https://www.empathymuseum.com/
https://www.empathymuseum.com/podcast/
https://empathylibrary.com/
https://www.youtube.com/watch?v=JD-MFfw-tRw
https://www.youtube.com/watch?v=SznJStkbKSw
https://www.youtube.com/watch?v=SznJStkbKSw
https://www.eventscribe.com/2019/AAMers/fsPopup.asp?efp=V01ITUNZU1o2Mzkz&PresentationID=490132&rnd=0.8617783&mode=presinfo
https://www.eventscribe.com/2019/AAMers/fsPopup.asp?efp=V01ITUNZU1o2Mzkz&PresentationID=490130&rnd=0.5564752&mode=presinfo
https://elifgokcigdem.com/designing-for-empathy-summit/
http://elifgokcigdem.com/summit-with-dalai-lama/
http://elifgokcigdem.com/designing-for-empathy/
http://elifgokcigdem.com/fostering-empathy-through-museums/
https://museumquestions.com/2015/03/30/how-can-museums-foster-empathy/
https://www.youtube.com/watch?v=JD-MFfw-tRw
https://www.youtube.com/watch?v=JD-MFfw-tRw
https://www.youtube.com/watch?v=JD-MFfw-tRw
https://www.youtube.com/watch?v=SznJStkbKSw
https://www.youtube.com/watch?v=SznJStkbKSw
https://www.pcipr.com/blog/2020/2/13/the-heart-of-zoo-and-aquarium-storytelling
https://assets.speakcdn.com/assets/2332/aza2017_poster.pdf
https://www.tandfonline.com/doi/abs/10.1080/10598650.2018.1496388?src=recsys&journalCode=rjme20
https://www.youtube.com/watch?v=SznJStkbKSw
https://www.aza.org/webinars
https://www.youtube.com/watch?v=3AgvKJK-nrk&feature=emb_logo
https://www.youtube.com/watch?app=desktop&v=JD-MFfw-tRw
https://www.doinggoodtogether.org/who-we-are
https://mcc.gse.harvard.edu/resources-for-families
https://mcc.gse.harvard.edu/resources-for-educators
https://ggia.berkeley.edu/?_ga=2.236805249.1438236440.1608424604-680274347.1608152133
https://startempathy.org/wp-content/uploads/2015/10/StartEmpathy_Toolkit.pdf
https://sway.office.com/1MdLUDKvOHSRCNFq?ref=Link
https://rootsofempathy.org/roots-of-empathy/
https://rootsofempathy.org/seeds-of-empathy/
https://www.czs.org/Brookfield-ZOO/Learning/Teacher-Resources/Teacher-Classes
https://artmuseumteaching.com/2020/08/03/museums-must-become-more-trauma-informed/
https://artmuseumteaching.com/2020/08/03/museums-must-become-more-trauma-informed/
https://humane.detroitzoo.org/dzs-humane-youth-award/
https://detroitzooblog.org/2020/01/21/build-empathy-for-local-wildlife-with-remote-cameras/
https://www2.illinois.gov/dnr/LNCI/Pages/default.aspx
https://www.aza.org/nature-play-begins-past-grant-awards?locale=en
https://www.aza.org/nature-play-begins-past-grant-awards?locale=en
https://www.centervention.com/zoo-u-sel-game/
https://greenvillezoo.com/247/Nature-Play
https://www.montereybayaquarium.org/for-educators/learning-at-home/activities/activities-for-younger-learners
https://www.youtube.com/watch?v=JD-MFfw-tRw
https://www.youtube.com/watch?v=SznJStkbKSw


Fostering 
Empathy

for 
Animals

Promoting 
Conservation

Social 
Justice

Conservation 
Justice Academy

Detroit Zoological Society Berman 
Academy for Humane Education

From Animal Showboat to Animal Lifeboat

Humane Education Quarterly

National Humane Education Conference

Empathy and Animals Magazine

Why Do We Empathize?

Investigating Empathy Case Study No. 2

Fostering Empathy for Animals

Empathy for Animals: A Review of the 
Existing Literature

The Empathy Connection

Empathy and Compassion Toward Other Species 
Decrease with Evolutionary Divergence Time

Orangutan Caring Week

Oglebay Good Zoo

Creating Empathy for Animals in 
Diverse Audiences

Putting Empathy on Display

Zoo Exhibit Experiences and Visitors’ Affective 
Reactions: A Preliminary Study

Empathy Workshops

Beach Naturalist

DECO (Developing Empathy for 
Conservation Outcomes) Conference

Walk in My Shoes: Nudging for 
Empathy Conservation

A Theory of Change: Empathy and 
Pro-Conservation Behavior

The Emerging Study of Positive Empathy
How Anthropomorphism is 
Changing the Social Context of 
Modern Wildlife Conservation

Effective Practices for Fostering Empathy 
Towards Marine Life

Conservation Psychology 
in Exhibits

https://www.oregonzoo.org/news/2020/09/zoo-program-explore-anti-racism-conservation-and-environmental-justice
https://humane.detroitzoo.org/resources/
https://www.youtube.com/watch?v=pri72JX3OwY
https://www.aphe.org/why-aphe
https://www.aphe.org/event-3512909
https://www.scoop.it/topic/empathy-and-animals
https://www.youtube.com/watch?v=JD-MFfw-tRw
https://www.seattleaquarium.org/empathy-conference
https://www.antioch.edu/new-england/event/webinar-fostering-empathy-for-animals/
https://onlinelibrary.wiley.com/doi/full/10.1111/cura.12257
https://www.humanesociety.org/sites/default/files/docs/empathy-connection.pdf
https://www.nature.com/articles/s41598-019-56006-9
https://www.czs.org/Brookfield-Zoo/Learning/blogs/November-2020/Brookfield-Zoo-Celebrates-Orangutan-Caring-Week
https://oglebay.com/good-zoo/
https://www.pewcenterarts.org/grant/creating-empathy-animals-diverse-audiences
https://www.humansandnature.org/putting-empathy-on-display
https://www.researchgate.net/publication/323685398_Zoo_Exhibit_Experiences_and_Visitors'_Affective_Reactions_A_Preliminary_Study
https://www.seattleaquarium.org/empathy-workshop
https://www.seattleaquarium.org/empathy-beach
https://www.seattleaquarium.org/empathy-conference
https://www.sciencedirect.com/science/article/abs/pii/S0921800915003018
https://www.youtube.com/watch?v=SznJStkbKSw
https://naaee.org/eepro/research/library/emerging-study-positive-empathy
https://www.sciencedirect.com/science/article/abs/pii/S0006320719311929?dgcid=raven_sd_aip_email
https://link.springer.com/chapter/10.1007/978-3-319-90778-9_10
https://www.czs.org/Centers-of-Excellence/Center-for-Conservation-Leadership/Conservation-Psychology

